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Ultra Secure solution for social care system

Established in 2001, ADL Smartcare Limited delivers a unique 
service to UK Local Authorities, providing access to an 
exclusive and extensive knowledge base accessed through 
dedicated Software as a Service systems such as Smart 
Assist2 a personalised self help adult social care solution.
Today, this Sheffield based company enables over 20 local 
authorities and their residents to access services such as 
SmartAssist2 online, where they can ask questions, find 
solutions and cost effectively source products quickly, 

reducing the need for an expensive home visit from the local 
authority.With solutions from ADL Smartcare Limited such as 
SmartAssist2, the process of procuring the right adult social 
care solution is much quicker and effectively reduces costs 
for the local authority – especially as the population 
demographic is aging and Local Authorities will have to do 
more for less. 

CASE STUDY

THEBUNKER.NET

THE CHALLENGE
ADL Smartcare were looking for a new hosting company to 
provide the highest security standards and scalability required 
to supply a growing customer base. 

Responsible for a vast amount of data, ADL Smartcare needed 
a hosting partner who could offer unparalleled levels of data 
security whilst offering a superior service to ensure ADL 
Smartcare Limited’s unique knowledge base is available 
24/7/365 to support the needs of the local community and 
remain the supplier of choice to local governments. 

Telephone:  01304 814800 Email:  info@thebunker.net

“THE BUNKER OFFERS US THE 
ULTIMATE IN PHYSICAL SECURITY 
AND RESILIENCE - PARTNERING WITH 
THE BUNKER HAS REALLY IMPROVED 
OUR CUSTOMERS' CONFIDENCE" 

- Stephen Miller, 
Head of Systems & Business Operations, 

ADL Smartcare 

OUR ULTRA SECURE SOLUTION

ADL reviewed 5 suppliers and The Bunker scored highly, in all 
areas. The location of The Bunker data centre site in Kent, 
outside of central London which can be prone to power 
shortages, made it an ideal choice for ADL Smartcare. 

The Bunker also stores all its data in the UK, which is of 
paramount importance when working with the British public 
sector and local government. With its highly sensitive personal 
and sensitive data housed at The Bunker’s military grade data 
centre, ADL Smartcare are confident their sensitive data 
remains Ultra Secure.

The dedicated private Cloud solution, with 2 
firewalls and ultra redundant virtualised servers is highly 
flexible, so ADL Smartcare Limited can quickly turn off and on 
virtual servers for testing purposes as and when they need it. 
The move from the incumbent hosting company to The 
Bunker was also a seamless operation. 

Meticulous planning and server test runs undertaken by The 
Bunker and ADL Smartcare Limited meant the Local Authority 
sites and data were smoothly transferred in around 2 hours – 
with no downtime.



PRODUCTS & SERVICES
•  Ultra Secure private Cloud with dedicated managed

infrastructure

• Managed web hosting services

• Multiple firewalls, switches and servers with enhanced
redundancy
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24/7/365 dedicated technical and security experts•

• Military grade secure data centre facilities

RESULTS & BENEFITS DELIVERED

THEIR VERDICT

“ OUR TEST ENVIRONMENT IS ALSO 
HOSTED BY THE BUNKER ON THE SAME 
INFRASTRUCTURE, SO WE CAN TEST 
CHANGES EASILY AND SECURELY AND 
MOVE THEM OVER TO LIVE QUICKLY, 
MAKING US MUCH MORE RESPONSIVE 
TO NEW PRODUCTS AND UPDATES TO 
OUR KNOWLEDGE BASE. IN FACT, 
AFTER ONLY 6 MONTHS OF WORKING 
WITH THE BUNKER TEAM, WE HAVE 
IMPROVED DEVELOPMENT 
METHODOLOGYAND SEEN 
INFRASTRUCTURE IMPROVEMENTS BY 
2400%.

ON A PERSONAL LEVEL, THE BUNKER 
GIVES US ACCESS TO NAMES 
INDIVIDUALS - NOT JUST AN ACCOUNT 
MANAGER - AND AS A SMALL 
COMPANY THIS PERSONALISED 
SERVICE IS VERY IMPORTANT TO US. 
WE HAVE A LONG TERM CONTRACT 
WITH THE BUNKER AND LOOK 
FORWARD TO WORKING WITH THEM, 
BECOMING IL3 COMPLIANT AND 
BRINGING IN FURTHER BUSINESS 
GROWTH."

THE BUNKER PROTOCOL™
The Bunker Protocol™ is an all-encompassing methodology 
that secures against risk and ensures the most secure IT 
delivery in the UK.

The Bunker Protocol™ incorporates Physical, Human and 
Digital security capability and processes and wraps them with 
a governance and standards layer that ensures that client data 
and clients systems are continually secure against threats to 
confidentially, integrity and availability.

THIS IS ULTRA SECURE
Physical  Military Grade data centres
Human    All employees are fully background checked 

and our culture starts and ends with security
Digital   We build and integrate systems in-house,  

Ultra Secure, from the source code up

• Increased infrastructure performance by 2400% providing
access to more processors, more servers, more storage and
more memory

• By using a private Cloud, ADL Smartcare Limited can build
capacity and improve performance with little or no
downtime

• A dedicated infrastructure removes the security risks
associated with multi tenanted public Cloud platforms

• Quickly test and add new product updates to the
knowledge base simply and securely

• Ultra Secure data centre facilities where data is only hosted
in the UK

- Stephen Miller, 
Head of Systems & Business Operations, 

ADL Smartcare 




